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SCHEDULE VIEW 

Adding the HCC and Payor Column to the Provider Schedule 

This is a one-time user setting that is retained from login to login. 
1. Click the dropdown to the right of the Provider name on the schedule. 

 

 
 

2. Click the gear icon to open the schedule properties. 
 

 
 

3. Type payor in the search field to display the available columns and select the first Payor(s) option. 
 

4. Click the +Add Column button to add the column to the Selected Columns. 
 

5. Type hcc in the search field to display the available column. 
 

6. Click the +Add Column button to add the column to the Selected Columns. 
 

7. Click the Accept button. 
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The column(s) appear on the schedule. 
 

An  icon will display in the HCC Score Gap column if the gap is not equal to  
zero. Hovering over the icon will provide more detail on the gap score. 
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HCC RECAPTURE WORKFLOW 
 
When the Provider opens the chart of a patient that qualifies for the HCC BPA, the BPA automatically opens so 
the provider can address the conditions. The BPA can be dismissed at that time and re-opened later in the visit 
using the steps outlined below for recapture via the Storyboard or the HCC activity tab.  
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HCC recapture activities can be accessed via the Patient Storyboard or the HCC activity tab when in an active 
encounter of the patient’s chart. 

 
HCC Gap Storyboard Notification 

 

HCC Recapture via the Storyboard 
 

1. Click the HCC or HHS Gap link in the Storyboard to open the Best Practice Advisories window. 

• Diagnoses not addressed during a visit this year will be displayed. 

• Suspected conditions appear with an icon to indicate these diagnoses are suspected and not 
previously coded. Review the reasoning behind suspected condition by hovering over the 
condition’s name. 

 

 
 
 

• Reviewer Comments and Suspected Condition comments appear from coding personnel 
communicating their recommendations for a diagnosis to be added.  Hovering over the Reviewer 
Comments and Suspected Condition will display the comments entered. 
 

 

 
Suspected conditions will be displayed for CMS-HCC but will not display for the 
HHS-HCC model. 
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• The CMS-HCC Pre-Chart Review report displays a summary of the recommendations made by 

coding personnel.  Note:  Recommendations to add a category that does not have a diagnosis 
specified will display only in the report along with any comments entered.  Categories marked Do 
Not Certify, will also display in this summary report. 
 

 
2. Select the appropriate action: 

• Add Visit Diagnosis – adds the prompted diagnosis to the visit diagnosis and problem list; the 
gap remains closed until the restart of the reporting period. The open BPA is addressed. 

• Do Not Add – documentation gap remains open for the category. The open BPA is NOT 
addressed. 

• Resolve Problem – condition no longer applies until a subsequent problem or diagnosis is 
received after the resolved date. The open BPA is addressed. 

• N/A to Patient - the hierarchical condition category (HCC) is not relevant to the patient and none 
of the diagnoses in the HCC need to be addressed at all this year. The open BPA is addressed. 

 

 

The button name appears as N/A to Patient unless a similar problem appears on 
the Problem List, in which case the button name automatically changes to 
Resolve Problem. 
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3. Click the Assessment & Plan Note blue hyperlink to document a note. 

 
4. Click the Accept button. 

 
The note entered will display when the Visit Diagnosis is expanded and will also display in  
the Notes tab in Chart Review. 
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HCC Recapture via the HCC Activity tab 
1. Click the HCC Activity tab in the patient navigator to open the section. 
 

 

Clicking the Accept button in the yellow banner will add the Diagnosis as a Visit 
Diagnosis. The user will then have to navigate to the problem list, expand the 
problem, and document the Current Assessment & Plan Note. 

 

• Suspected conditions appear with an icon to indicate these diagnoses are suspected and not 
previously coded.  

 
 
 

• Reviewer Comments and Suspected Condition comments appear from coding personnel 
communicating their recommendations for a diagnosis to be added.  Hovering over the Reviewer 
Comments and Suspected Condition will display the comments entered. 
 

• The CMS-HCC Pre-Chart Review report displays a summary of the recommendations made by 
coding personnel.  Note:  Recommendations to add a category that does not have a diagnosis 
specified will display only in the report along with any comments entered.  Categories marked Do 
Not Certify, will also display in this summary report. 
 

 
2. Under Best Practice Advisories (BPA), select the appropriate action: 

• Add Visit Diagnosis– adds the prompted diagnosis to the visit diagnosis and problem list; the 
gap remains closed until the restart of the reporting period. The open BPA is addressed. 

• Do Not Add – documentation gap remains open for the category. The open BPA is NOT 
addressed. 

 
Suspected conditions will be displayed for CMS-HCC but will not display for the 
HHS-HCC model. 
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• Resolve Problem– condition no longer applies until a subsequent problem or diagnosis is 
received after the resolved date. The open BPA is addressed. 

• N/A to Patient - the hierarchical condition category (HCC) is not relevant to the patient and none 
of the diagnoses in the HCC need to be addressed at all this year. The open BPA is addressed. 

 
 

3. Click the Assessment & Plan Note blue hyperlink to document a note. 

 
 

 
4. Click the Accept button. 
 
The note entered will display when the Visit Diagnosis section is expanded and in the Notes 
tab of Chart Review. 

 



 
 
 
 
 
 
 
 
 

11 
 

Version 4: 12/23/2025 

Associated ICD-10 codes can be found under the Visit Diagnosis component in the HCC  
Activity. 
 

 

 

If needing to change the displayed diagnosis to one of a higher level of specificity, 

click the  button to select additional details. 

 

BPA Soft Stop upon Signing Visit 
In the event the provider does not address the HCC Gaps and attempts to sign the visit, a soft stop will display in 
the sidebar with a reminder to Please address or Acknowledge HCC BPA in the sidebar. 

1. Click the blue Please Address or Acknowledge HCC BPA hyperlink to be directed to Best Practice 
Advisories component. 
 

 
2. Review each diagnosis and determine whether it still applies to the patient and should be added as a 

visit diagnosis. 
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HCC PROVIDER MANAGEMENT DASHBOARD 
Outpatient users managing HCCs can track various HCC-related statistics for a clinic, location, department, or 
provider using the HCC Provider Management dashboard. Statistics include total patients, conditions, and HCC 
gaps, in addition to patient engagement and HCC recertification success measurements.  

Accessing the Provider Management Dashboard 

1. Click the Dashboard icon beneath the Epic Toolbar 

 
2. Click the Dashboard name on the top left to search for the HCC Provider Management Dashboard. 

 
3. Type hcc provider management in the search field and press Enter to open the Report Library. 

 

 
 

4.  Click the star icon to favorite the dashboard. 

 
 

5. Click the X at the top right of the Report Library window to return to the Dashboard view. 
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6. If not displayed, click the Dashboard name that appears at the top left and select the HCC Provider 

Management dashboard. 
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My Population Summary 

My Patients 
Physicians and clinic managers can monitor the total number of patients on risk-adjustment registries. This 
component shows the total count of the user's attributed patients from SlicerDicer. 

 
 

CMS-HCC Patient with Conditions 
Physicians and clinic managers can monitor the total number of CMS-HCC gaps for their patients. This 
component shows the count of the total conditions for the user's attributed patients from SlicerDicer. 
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HHS-HCC Patient with Conditions 
Physicians and clinic managers can monitor the total number of HHS-HCC gaps for their patients. This 
component shows the count of the total conditions for the user's attributed patients from SlicerDicer. 
 

 
 

CMS-HCC Patients Total Score Distribution 
Physicians and clinic managers can monitor the total HCC score for patients included in registry 82520-
Medicare Advantage Risk Adjustment (CMS-HCC). This component shows the distribution of total score for the 
user's attributed patients from SlicerDicer. 
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HHS-HCC Patients Total Score Distribution 
Physicians and clinic managers can monitor the total HCC score for patients included in registry 82530-Health 
Exchange Risk Adjustment (HHS-HCC). This component shows the distribution of total score for the user's 
attributed patients from SlicerDicer. 

 
 

Key Performance Indicators 

Recertification Rate by Patient 
Physicians, clinic managers, and population health users can monitor the percentage of patients who do not 
require any HCCs to be re-certified in the calendar year.  

The recertification rate shows the number of patients who have no HCC diagnoses needing recertification 
within the current calendar year divided by the number of patients on risk adjustment registries with at least 
one applicable HCC diagnosis. 
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CMS-HCC Patients with Gaps 
Physicians and clinic managers can monitor the total number of HCCs that need to be recertified for their 
patients. This component shows the distribution of the user's attributed patients who have at least one condition 
needing recertification by score gap from SlicerDicer.  

 

 
To view the Slicer Dicer report, hover over the top right of the component and 
click the Explore Detail button. 

 

HHS-HCC Patients with Gaps 
Provider Management lets physicians and clinic managers monitor the total number of HCCs that need to be 
recertified for their patients. This component shows the distribution of the user's attributed patients who have at 
least one condition needing recertification by score gap from SlicerDicer. 
 

 

 
To view the Slicer Dicer report, hover over the top right of the component and 
click the Explore Detail button. 
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HCC OPPORTUNITIES DASHBOARD 
Outpatient and population health users can address hierarchical condition categories (HCCs) from the HCC 
Opportunities dashboard.  

 

Accessing the HCC Opportunities Dashboard 

1. Click the Dashboard icon beneath the Epic Toolbar 

 
2. Click the Dashboard name on the top left to search for the HCC Provider Management Dashboard. 

 
3. Type hcc opportunities in the search field and press Enter to open the Report Library. 

 

 
 

4.  Click the star icon to favorite the dashboard. 
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5. Click the X at the top right of the Report Library window to return to the Dashboard view. 
 

6. If not displayed, click the Dashboard name that appears at the top left and select the HCC Opportunities 
dashboard. 
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Appointments and Scheduling Opportunities 

 
Patients included in the Missed Opportunity group are on risk adjustment registries with evidence of at least 
one condition from a risk adjustment model, a previous qualifying encounter with a provider in the calendar 
year, and no office visit scheduled in the next 3 months. 

                                                                                                                                                                                                                                                                   

Patients included in the Upcoming Appointment group are on risk adjustment registries with evidence of at 
least one condition from a risk adjustment model and an office visit scheduled in the next three months (or by 
December 31 of the current calendar year if that date is in those three months). 

 

Patients included in the No Visit or Upcoming Appointment group are on risk adjustment registries with 
evidence of at least one condition from a risk adjustment model, no office visit within the current calendar 
year, and no office visit scheduled in the next three months. 

 

 

 

Accessing a list of patients for Appointment Scheduling 
1. Hover over a Missed Opportunity or No Visit or Upcoming Appointment column and select Patient 

Drilldown. 
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2. A listing of patients displays with respective HCC gap detail. 
 

 
 
 

3. Click the HCC Gaps button to view those that need to be addressed by the Provider. 
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4. Open the patient chart by clicking the Chart button in the toolbar to view additional chart information. 
 

 
 

Suspected Conditions Opportunities 

 
Physicians and clinic managers can monitor the total suspected HCCs for patients. This component shows the 
suspected conditions by HCC risk model from SlicerDicer. 
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Attention Needed 

CMS-HCC Patient with No PCP 
Physicians, clinic managers, and population health users can monitor the total number of patients on the CMS-
HCC risk-adjustment registry without a general primary care provider (PCP). This component shows the total 
patients by score gap count from SlicerDicer. 

 
HHS-HCC Patient with No PCP 
Physicians, clinic managers, and population health users can monitor the total number of patients on HHS-HCC 
risk-adjustment registry without a general primary care provider (PCP). This component shows the total patients 
by score gap count from SlicerDicer. 

 
 

 

To view the Slicer Dicer report, 
hover over the top right of the 
component and click the 
Explore Detail button. 
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